We are 360 Private Travel Ltd. References to "you" and "your" in these booking terms means all persons on the booking (including anyone added or
substituted at a later date). "We", "us" and "our" means 360 Private Travel Ltd . A ‘package’ and ‘lack of conformity’ have the same meaning
as in the Package Travel and Linked Travel Arrangements Regulations 2018. Where we have organised a package on your behalf,
we will refer to ‘your package(s)’; where our supplier has organised a package, we will refer to ‘supplier’s package(s)’.

1. CONTRACT: These are the terms on which we will make a booking for your travel or holiday requirements. When making your booking we will
arrange for you to enter into a contract with the principal(s) or other supplier(s) (e.g. tour operator/airline/villa company/cruise
company/accommodation company) named on your confirmation. For many bookings including travel services for villas, private yachts, and for all
bookings for travel services which take place in the EU, then the principal’s(s’) or supplier’s (s’) Terms & Conditions will apply to your booking and we
advise you to read these carefully as they do contain important information about your booking. Please ask us for copies of these if you do not have
them. Ifyou have booked a package, you will receive standard information about your package arrangements and details of their main
characteristics before a binding agreement comes into existence. That information, these booking conditions, the supplier’s
booking terms, along with any other written information we brought to your attention before we confirmed your booking form
the basis of your contract with us in connection with the travel arrangements making up your booking (the ‘arrangements’). Please
read all that information carefully as it sets out the scope of our agreement as well as our respective rights and obligations. By
making a booking, you agree to be bound by all of them.

The key terms of our agreement are:-
Key terms

1. You will enter into a binding contract with the principal(s) or the supplier(s) detailed on your confirmation when we issue a
confirmation statement. If you then cancel your arrangements, you will be required to pay cancellation charges. Initially this will
be the deposit you paid to secure your arrangements, but after you’ve paid the balance of the price of your arrangements,
these charges will increase up to 100% of the cost of them depending on the time before departure you cancel them;

2. You can make changes to your confirmed arrangements in certain circumstances. A charge will be made by us for processing
any changes;

3. Any principal(s) or supplier(s) may make changes to and cancel your confirmed arrangements but the principal or supplier
will pay you compensation in certain circumstances if this occurs;

4. The principal(s) or supplier(s) are responsible for making sure your confirmed arrangements are not performed negligently
but there are some limits on and exceptions to this.

Accuracy of information and booking errors

We endeavour to ensure the accuracy of all the information and prices in material used for advertising. However, occasionally
changes and errors do arise and we reserve the right to correct them in such circumstances. You must check the current price
and all other information relating to the arrangements that you wish to book before your booking is confirmed. We will not be
liable for booking errors which are attributable to you or which are caused by unavoidable and extraordinary circumstances as
defined in clause 8.

Our Terms of Business are governed by English Law and the jurisdiction of the English Courts. All travel arrangements which we provide or which are
sold through us are not an offer by us to sell any travel arrangements, but an invitation to you to make an offer to the suppliers of the arrangements.
Wearefreetoacceptthat offer on behalf of those suppliers or torejectit.

2. BOOKING DETAILS: Once you have paid and confirmed your reservation we will proceed to confirm the booking onyour behalf with the principal(s)
or supplier(s). Please checkthatallnames, dates and timingsare correcton receipt of alldocumentsand adviseus of any errorsimmediately. Changesto
these details may incur charges. Please ensure that the names given are the same as in the relevant passport. The booking information that you provide
to us will be passed on only to the relevant suppliers of your travel arrangements or other persons necessary for the provision of your travel
arrangements. The information may therefore be provided to public authorities such as customs or immigration if required by them, or as required by
law. This applies to any sensitive information that you give to us such as details of any disabilities, or dietary and religious requirements. Certain
information may also be passed on to security or credit checking companies. If you are travelling to the United States, the US Customs and Border
Protection will receive this information for the purposes of preventing and combating terrorism and other transnational serious crimes. If you travel
outside the European Economic Area, controls on data protection may not be as strong as the legal requirements in this country. If we cannot pass
this information to the relevantsuppliers, whetherin the EEA or not, we will be unable to process your booking. In making this booking, you consentto
thisinformation being passed on to the relevant persons. Full details of our data protection policy are available upon request.

. PAYMENT: The deposit required is at least 20-30% of the total price of your arrangements. The deposit is non-refundable. In certain circumstances a
higherdeposit may be required and you will be advised at the time of booking as to this charge. This could be for certain villa bookings, cruises,
published fare flights and peak season payment terms from our suppliers. In the event that we are required to make full payment in advance of your
holiday to a supplier for any services requested by you as part of your tailor made holiday, in order to secure such arrangements we may request
payment of the fullamount of that element of your holiday and payment willbe due forthwithevenif thisis more than 10 weeks priorto your departure.
If your bookingis made within 10 weeks of departure, the full payment for the holiday is due immediately. Approximately 12 weeks before departure,
you will be sent a FINAL REQUEST FOR PAYMENT for the full amount of any balance payable. The Final Request for paymentwill include any surcharges if
applicable. Full payment will become due at this time and no later than 10 weeks prior to departure. In the event that the balance is not paid before 8



weeks of departure, we will notify the principal(s) or supplier(s) who may cancel your booking and charge cancellation fees. Note thatin all cases, your
depositwill be forfeited AND where an additional up-front payment is taken on top of the deposit, and in advance of the standard payment schedule,
to cover flight payments or other up- front costs that we incurto arrangeyour holiday, this willbe deemed an ‘additional deposit’,and be treated as a part
of your non-refundable deposit.

4. THE COST OF YOUR ARRANGEMENTS:

We reserve the right to amend the price of unsold holiday arrangements at any time and correct errors in the prices of confirmed
arrangements. We will not be liable for booking errors which are attributable to you or which are caused by unavoidable and
extraordinary circumstances as defined in clause 8.

Changes in Price — Packages

The price of your confirmed arrangements is subject to variations which occur solely as a direct consequence of changes in:-

(a) the price of the carriage of passengers resulting from the cost of fuel or other power sources;

(b) the level of taxes or fees on your confirmed arrangements imposed by third parties not directly involved in the performance of the
package, including tourist taxes, landing taxes or embarkation or disembarkation fees at ports and airports; or

(c) the exchange rates relevant to the package.

Price variations will be calculated by applying the cost differential we experience as a result of the above factors. Prices may go up or
down and we will notify you about any variation by sending you a calculation explaining the variation no less than 20 days you are due
to depart.

Ifthat means thatyou have to pay an increase of more than 8% of the price of your arrangements (excluding any insurance premiums,
amendmentchargesand/oradditional services), we (whereyou have bought our package) orthe applicable supplier (whereyou have
bought a supplier’s package) will offer you the options in clause 7.

If prices go down as a result of the above factors, a reflective refund will be made, but we/he applicable supplier will also deduct our
administrative expenses from what is owed to you and this may extinguish the value of the refund due. Also, note that travel
arrangements are not always purchased in local currency and some apparent changes have no impact on price due to contractual
protections in place.

Changes in Price — Non-Packages

Where the arrangement booked is not a package, price increases may occur any time prior to departure, and you will be liable to pay
any suchincreases in full. If, before you book, we know of circumstances that may cause anincrease in the price of your booking after
you have paid, we will endeavour to provide details to you.

5. SPECIAL REQUESTS, DISABILITIES AND MEDICALCONDITIONS:

If you have any special request, you must advise us at the time of booking. We regret we cannot guarantee any request will be met.
Confirmation that a special request has been noted is not confirmation that it will be provided. All special requests are subject to
availability. If weareable tospecifically confirma special request or requirement, we willdo so on our confirmation but where requests
or requirements have not been so confirmed in writing on our confirmation, a failure to meet them will not be a breach of contract on
ourpart.Wewillgiveyouinformationaboutwhetherthearrangementsyouhavechosenaregenerallysuitableforpersonswithreduced
mobility but if you or any member of your party has any precise medical problem or disability which may affect your chosen
arrangements, please provide us with full details before we issue our confirmation. We will only provide precise information on the
suitability ofthe tripor holiday takingintoaccountyourneedsif you specifically request ustodoso. Actingreasonably, if weare unable
to properly accommodate your needs, we will not confirm your booking and/or if you did not give us full details at the time of booking,
we willtreatitas cancelled by you when we become aware of these details. Cancellation chargesinaccordance with clause 6 willapply.

6. CANCELLATION and AMENDMENT BY YOU:

If you wish to alter any details of your holiday after your confirmation statement has been issued we will do our best to make the alterations (although
we cannot guarantee that such alterations will be possible) provided that we are informed in writing of your wish to change no later than 2 weeks prior
to departure (requests will not take effect until actually received by us). The principal(s) or supplier(s) will charge the cancellation or amendment charge
shownin their Terms and Conditions (which may be 100% of the cost of the travel arrangements). In the case of all cancellations, your deposit will not
be refunded and in most cases once you have paid the balance of the cost of your arrangements, then it is unlikely that a supplier will make any refund,
althoughwe will passon any refund that they do offer. In addition: for all alterationsa £50 administration fee willbe charged per booking together with
all costs and charges incurred by us or incurred or imposed by our suppliers. Please note: for flight inclusive bookings, you also must pay the charges
levied by the airline concerned. As most airlines do not permit name changes after tickets have been issued for any reason, these charges are likely to
be the full cost of theflight. Please note: some alterations requested within 2 weeks of departure may be treated as a cancellation and the cancellation
chargessetoutinthis clause willapply.

Alterations to a confirmed booking whilst abroad: we regret that no credit or refund is possible for any unused services provided in the cost of your
holiday. If you decide to alter your travel arrangements whilst abroad this is your own responsibility and we are not responsible for any extras or
difficulties that may arise with onward travel as a result of such alterations. If you cancel your holiday after it has commenced, no refund at all will be
given. No credit or refund is possible for any lost, mislaid, stolen or destroyed documents which could be the subject of a claim on your own insurance.
Note: certain travel arrangements may not be changeable after booking and an alteration request could incur a cancellation charge of up to 100% of
that partofthe arrangements.



Depending on the reason for cancellation, you may be able to reclaim these cancellation charges (less any applicable excess) under the terms of your
insurance policy. Claims must be made directly to the insurance company concerned. Please ensure that your insurance policy covers the total cost of
your holiday for cancellation purposes.

Where any cancellation reduces the number of full paying party members below the number on which the price, number of free places and/ or any
concessions agreed foryour booking were based, we will

If your arrangements are a package and if any member of your party is prevented from travelling, that person(s) may transfer their place to someone
else (introduced by you and satisfying all the conditions applicable to the arrangements, including an agreement to these booking conditions) providing
we are notified in writing not less than seven days before departure and you pay an amendment fee and meet all costs and charges incurred by us
and/orincurred or imposed by us or any of our suppliers. Both you andthe personto whomyouwould liketo transferyour arrangementsshall be
jointly and severally liable for the payment of any balance due and for any additional fees, charges or other costs arising from the transfer. If you are
unableto find a replacement, cancellation charges as set out below will apply in order to cover our estimated costs. Otherwise, no refunds will be
given for passengers not travellingor for unused services. Forflightinclusive bookings, you must paythe chargeslevied by the airline concerned. As most
airlines do not permit name changes after tickets have been issued, you will have to pay the full cost of an alternative flight (if available) if you wish to
transfer aftertickets have beenissued. Ifyou requirean alternative flightthen we must be notified inwriting not less than two days before departure
uponwhich we shall endeavourto securean alternative flight.

7. CANCELLATION and AMENDMENT TO YOUR PACKAGE(s) BY US:

Where we refer to a ‘price reduction’ in this clause, we mean (in relation to your packages only) that we will give you an appropriate
reductioninthe priceyou paidforthearrangementsaffectedforany period duringwhichthere waslack of conformity, (unless thatlack
of conformityis attributabletoyou). Where wereferto ‘compensation’, (inrelation to your packages only) we will pay you appropriate
compensation without undue delay for any damage which you sustain as a result of any lack of conformity. Compensation and price
reductions are always subject to the limitations and exclusions in section B of clause 9.

Because we plan your arrangements with you many months in advance, in some circumstances we must reserve the right to make
changes to them and cancel them.

Changes and cancellations to your packages before departure
Most changes will be insignificant. If an insignificant change ismadeto the main characteristics of your package arrangements we will
notify the changetoyouoryouragentassoon asreasonably possible before your departure but we will not notify youabout any other
insignificant change. We will have no other responsibilities to you in respect of any insignificant changes.
Occasionally asignificant change may have to be made. Asignificant changeis one wherea principal(s) or supplier(s)significantly alter
any of the main characteristics of your arrangements. Examples of significant changes include the following changes when made before
departure;
*achange of accommodation to that of a lower official classification or standard for the whole or a major part of the time you are
away;
«a change of outward departure time resulting in the overall length of time you are away being reduced by twenty four hours or
more.; or
sachangeofUKdeparturepointtoone whichissubstantiallymoreinconvenientforyou (exceptbetweenairports withinoraround
the same city for example London Gatwick and Stansted Airports).
*Wherewe oroursuppliercan nolonger fulfilany special requirements that we have accepted and confirmed on our confirmation
statement and this will have a significant impact on your arrangements.
*Where the cost of your arrangements is increased by more than 8% of the original cost of your arrangements (excluding any
insurance premiums, amendment charges and/or additional services).
If a significant change hastobe madeor thearrangementshavetobecancelled before departure, we will contact you as soon as possible and
ifthereistimeto doso before departure, we will offer you the choice of the following options:-
i (for significant changes) agreeing to the changed arrangements,
ii accepting the cancellation or terminating the contract between the principal(s) or supplier(s) and you and receiving a refund
(without undue delay) of all monies paid; or
iii accepting an offer of alternative arrangements of comparable standard from the principal(s) or supplier(s) if available.
(Inthe event that any proposed change or alternative offered results in a reduction or increase in the price you have agreed to pay or
an increase or decrease in the quality of arrangements we have agreed to provide, we will also notify you of any price reduction or
additional amount due).
You must notify us of your choice within 7 days of the offer of changed arrangements. If you failto do so, we will contact you again, re-
iterating the above choices and sums payable or refundable and if you again fail to respond within 7 days, we may terminate the
contractand refundall payments made by you without undue delay.
Whereyouchoosetoacceptacancellationorterminateyourarrangementsfollowing our notificationtoyou ofasignificantchange, we
will pay youarefund of all monies paid without undue delay and subject to the following exceptions we willwhere appropriate give you
a price reduction or pay you compensation subject to the limitations and exclusions in section B of clause 9.

We will not pay you compensation where:-

i) a significant change is made or the arrangements are cancelled before you have paid the final balance of the cost of your
arrangements;

ii) a significant change is made or cancellation as a result of unavoidable and extraordinary circumstances as set out in clause 8;

iii)  the arrangements are cancelled nolaterthan 20 days before they are due tostart because the minimum number of participants

to run them has not beenreached.



Compensation will not be paid and the above options will not be available where:-

i) an insignificant change is made;

ii)  the arrangements are cancelled as a result of any failure by you (including a failure to make payment in accordance with these
terms);

iii)  wherethe change(s) or cancellation of the arrangements arises out of alterations to the confirmed booking

requested by you. Changes and cancellations to our packagesafter departure

Ifwe become unableto provideasignificant proportion of your package arrangements after you have departed, we will try to offeryou

suitablealternativearrangements of, where possible, equivalentorhigher qualitythanthosespecifiedinthe contract. Ifthealternative

arrangements we make are of a lower quality than those you originally booked, we will give you a price reduction. You may reject the

proposed alternative arrangements only if they are not comparable to what we originally promised to provide orif the price reduction

we offer isinadequate.

Where we are unable to make suitable alternative arrangements or you reject the proposed alternative arrangements in accordance

with the clause above, where appropriate, we will give you a price reduction and/or compensation subject to section B of clause 9.

Where our original agreement included return transport we will also provide you with equivalent transport back to your place of

departure without undue delay or additional cost. Where we are unable to ensure your return as agreed because of unavoidable and

extraordinary circumstances defined in clause 8, we will bear the cost of necessary accommodation if possible of equivalent category

foraperiod notexceeding (a) 3 nights pertraveller (exceptions applyinrespect of persons with reduced mobility and people travelling

with them, pregnant women and unaccompanied minors, as well as persons in need of specific medical assistance, provided that we

have been notified oftheir particular needs atleast 48 hours before the start ofthe package); or (b) where a different periodis specified

in any passenger rights legislation applicable to the relevant means of transport for your return, for the period specified in that

legislation.

Inrespect of all changes and cancellations made to a supplier package or other arrangements that are not our package, please refer
to the supplier’s terms and conditions for information.

8. UNAVOIDABLE AND EXTRAORDINARY CIRCUMSTANCES:

Exceptwhereotherwise expresslystatedinthese booking conditions we willnotbeliable orgiveyouapricereductionorcompensation
ifthe contractual obligationstoyou are affected by unavoidable and extraordinary circumstances beyond the control of the party who
seeks to rely on them which the principal(s) or the supplier(s) of the service(s) in question could not avoid even if all reasonable
measures had been taken. These events can include, but are not limited to war, threat of war, civil strife terrorist activity and its
consequences or the threat of such activity, riot, the act of any government or other national or local authority including port or river
authorities, industrial dispute, lock closure, natural or nuclear disaster,epidemic, pandemic, viral contagion, fire, chemical or
biological disaster and adverse weather, sea, ice and river conditions and all similar events outside the principal(s) or the supplier(s)
concerned’s control. Advice from the Foreign Office to avoid or leave a particular country may constitute unavoidable and
extraordinary circumstances.

9. OUR RESPONSIBILITY TOYOU:

Where we refer to a ‘price reduction’ in this clause, we mean (in relation to your packages only) that we will give you an appropriate
reductioninthe priceyou paidforthearrangementsaffectedforany period duringwhich there waslack of conformity, (unlessthatlack
of conformityis attributabletoyou). Where wereferto‘compensation’, (inrelation to your packages only) we will pay you appropriate
compensation without undue delay for any damage which you sustain as a result of any lack of conformity. Compensation and price
reductions are always subject to the limitations and exclusions in section B of clause 15.

A. Our responsibilities differ according to what you have booked:

In relation to bookings of our packages

We accept responsibility as an “organiser” under the Package Travel and Linked Travel Arrangements Regulations 2018. Subject to these
booking conditions, if the principal(s) or supplier(s) fail to arrange or perform your arrangements in accordance with the agreement,
we will remedy anyresultinglack of conformity. Ifthatisimpossible or entails disproportionate costs (takingintoaccountthe extent of
thelack of conformity and the value of the arrangements affected), we will instead pay you compensation subject to clause B of this
clause. Please note that it is your responsibility to show that we or our supplier(s) have been negligent if you wish to make a claim
againstus.

Please notethatitisacondition of ouracceptance of theresponsibilityabove that youinform usand the supplier concerned without
undue delay of the lack of conformity you perceive; and allow us a reasonable period in which to remedy it.

Ifinthe unlikely event we areunableto remedy the lack of conformity or whereimmediateremedyisrequired, you may take reasonable
steps to remedy the lack of conformity yourself and request reimbursement of the necessary expenses you incurred in doing so.

In relation to all bookings where we act as agent (e.g. travel services which take place in Europe)

As booking agent we accept no responsibility for the acts or omissions of the principal(s) or supplier(s) or for the services provided by
them.

B. Limitations of responsibility

In these terms and conditions, our responsibilities are and payment of compensation is limited as follows:-

We will not be responsible or pay you compensation for any lack of conformity injury, iliness, death, loss, damage, expense, cost or



other claim of any description if it results from:-
(@) the act(s) and/or omission(s) of the person(s) affected;

(b) theact(s)and/oromission(s)ofathird partyunconnectedwiththeprovisionofyourarrangementsandwhichwereunforeseeable
or unavoidable; or

(c) Unavoidableand extraordinary circumstances as set outin clause 8.
Wewillnot beresponsible or pay youa price reduction or compensation:-

a) for services or facilities which do not form part of our agreement or where they are notadvertised by us. For example any excursion
you book while away, or any service or facility which your hotel or any other supplier agrees to provide for you.

b)foranydamage, lossorexpenseorothersum(s)ofanydescriptionwhichonthebasisoftheinformationgiventousbyyouconcerning
your arrangements prior to them being confirmed, we could not have foreseen you would suffer or incur if we breached our contract
with you; or that relate to anybusiness.

Any price reduction or compensation that is payable will be calculated taking into consideration all relevant factors for example (but
not limited to):-

(a) whetherornotyouhavefollowedthe complaints and notifications procedure asdescribed inthese conditions. Itisa condition of
our acceptance of liability under this clause that you notify any claim to ourselves and our supplier(s) strictly in accordance with the
complaints procedure set out in these conditions.

(b) theextenttowhich ours or ouremployees’ or suppliers’ negligence affected the overall enjoyment of your arrangements.

(c) deductionthatwe mustmaketotakeaccountofany moneywhichyouhavereceived orareentitledtoreceivefromanytransport
provider or hotelier for the complaint or claim in question.

(Please also note that where any paymentis made, the person(s) receiving it (and their parent or guardianifunder 18 years) must also
assigntoourselves orourinsurers anyrights they may have to pursue any third party and must provide ourselves and ourinsurers with
all assistance we may reasonably require.)

Luggage or personal possessions and money

The maximum amount we will have to pay youinrespect of any claim for loss of and/or damage to any luggage or personal possessions
ormoney is an amount equivalent to the excess on your insurance policy which applies to this type of loss per personin total because
you are assumed to have adequate insurance in place to cover any losses of this kind.

Claims covered by an International Convention

When arranging transportation for you, we rely on the terms and conditions contained within any applicable International Conventions.
The extent of or the conditions under which compensation is to be paid or liability accepted will in all cases be limited as if we were
carriersundertheappropriate Conventions, whichinclude The Warsaw/Montreal Convention (international travel by air); The Athens
Convention (withrespecttoseatravel); The Berne/Cotif Convention (withrespecttorail travel) and The Paris Convention (with respect
to hotel arrangements). You can ask us for copies of these Conventions.

Any other claims whichdon’tinvolveinjury, illness, death or damage caused by us or oursuppliersintentionally or negligently; or other
liability that can’t be limited by law

The maximum amount we will have to pay you in respect of all such claims is three times the price paid by or on behalf of the person(s)
affectedin total. This maximumamount will only be payable where everything has gone wrong and you or your party has not received
any benefit at all from yourarrangements.

Assistance to those on packages in the event of difficulty or unavoidable and extraordinary circumstances

In respect of packages, we will provide appropriate assistance without undue delay in the event that you experience difficulty
including where you are unable to returnto your agreed point of departure because of unavoidable and extraordinary circumstances
assetoutinclause8.Suchassistance willextendto providingappropriateinformation on healthservices, local authoritiesand consular
assistance;andhelpingyoutomakedistancecommunicationsandtofindalternativetravelarrangements. We will chargeareasonable
fee for such assistance if the difficulty is caused by you intentionally or as a result of your act or omission.

10. INSURANCE: 1) Many principals/suppliers require you to take out travel insurance as a condition of booking with them. In any event, we strongly
advise that you take out a policy of insurance in order to cover you and your party against the cost of cancellation by you; the cost of assistance
(including repatriation) in the event of accident or illness; loss of baggage and money; and other expenses. Details of a policy suitable to cover your
arrangements are available by contacting Citybond Travel Insurance quoting reference 360PT at website https://www.suretravel.co.uk/ . If you choose
to travel without adequate insurance cover, we will not be liable for any of your losses howsoever arising, in respect of which insurance cover would
otherwise have been available. If we have issued your policy please check it carefully to ensure that all the details are correct and that all relevant
information has been provided by you (e.g. pre-existing medical conditions). Failure to disclose relevant information will affect yourinsurance.

11. FINANCIAL PROTECTION: All the package holidays arranged by us come with protection for your money. If you buy a single travel service then
this might not apply. Package holidays are protected by the package organiser and your confirmation will give further details. Package arrangements
organised by us are ATOL- protected (our ATOL number is 7514). When you buy an ATOL protected flight or flight inclusive holiday arranged by us
you will receive an ATOL Certificate. This lists what is financially protected, where you can get information on what this means for you and who to
contact if thingsgo wrong.On all flight inclusivearrangements, your moneyis ATOL protected meaningthatyou willbeableto continue withyourholiday
or receive a refund of the amount paid to us in the unlikely event of our insolvency or the insolvency of your service providers. In respect of our flight-


https://partners.360privatetravel.com/listing/citybond-travel-insurance/
https://www.suretravel.co.uk/

inclusive arrangements, we are obliged to tell you: the principals or the suppliers of the services you have bought will provide you with the services you
havebought (or a suitable alternative). In some cases, where neither the prindpalsnor the suppliers are ableto do so for reasons of insolvency, an alternative
ATOL holder may provide you with the services you have bought or a suitable alternative (at no extra cost to you). You agree to accept that in those
circumstances, the alternative ATOL holder will perform those obligations and you agree to pay any money outstanding to be paid by you under your
contract to that alternative ATOL holder. However, you also agree that in some cases it will not be possible to appoint an alternative ATOL holder, in
which case you will be entitled to make a claim under the ATOL scheme (or your credit card issuer where applicable). Ifthe principals, or the suppliers
identified on your ATOL certificate, are unable to provide the services listed (or a suitablealternative, through an alternative ATOL holder or otherwise) for
reasons of insolvency, the Trustees of the Air Travel Trust may make a payment to (or confer a benefit on) you under the ATOL scheme. You agree that
in return for such a payment or benefit you assign absolutely to those Trustees any claims which you have or may have arising out of or relating to
the non- provisionof the services, includingany claim against us, the travelagent (oryourcreditcardissuer whereapplicable). You alsoagreethatanysuch
claims may be re-assigned to another body, if that other body has paid sums you have claimed under the ATOL scheme.

12. DELIVERY OF DOCUMENTS: All documents (e.g. invoices/tickets/Insurance policies) that require to be posted will be sent to you by First Class post.
Once documents leave our offices we will not be responsible for their loss unless such lossis due to our negligence. If tickets or other documents need
to bereissued an administrative fee may be sought. You can ask for delivery by other means subject to the charges stated below.

13. FINALTRAVELARRANGEMENTS: Please ensurethatallyourtravel, passport, visaand insurancedocumentsare in orderandthatyouarrivein plenty
of time for checkingin at the airport. It may be necessary to reconfirm your flight with the airline prior to departure. Please ask us for details at least 72
hours before your outbound flight. You should take a note of any reference number or contact name when reconfirming. If you fail to reconfirm you
may be refused permissionto board the aircraftand you are unlikely to receive any refund.

14. FLIGHT INFORMATION:

Theflight timings given on booking are for general guidance only and are subject to change. The latest flight times will be those shown
onyourtickets. You mustaccordingly check yourtickets carefullyimmediately onreceipt to ensure you have the correct flight times. It
is possible that flight times may be changed even after tickets have been despatched.

Weare notliableifthereis any change toadeparture orarrival time previously givento you or shown on your ticket. Please reconfirm
your flights with the airline.

Please note thataflight described as “direct” will not necessarily be non-stop. Where asector of aflightitineraryis not utilised without
contactingthe carrier directly, any remaining sectors may be subject to cancellation without further notification. Where this situation
arises we are unable to accept responsibility for any costs incurred or to provide a refund for any unused sector.

Please note the existence of a “Community list” (available for inspection at http://ec.europa.eu/transport/air-ban/list en.htm) detailing
air carriers that are subject to an operating ban within the EU Community.

15. FLIGHT DELAY:

Unfortunately, delays sometimes occur. Depending on the length of the delay and surrounding circumstances, the airline concerned
should providerefreshmentswhenand whereappropriate. Wearenotinapositionto provideanyassistanceinthe eventofflightdelay
and cannot accept any liability except where expressly stated in these booking conditions.

16. DENIED BOARDING REGULATIONS:

If any flight you have booked is cancelled or delayed, your flight ticket is downgraded or boarding is denied by your airline in
circumstances which would entitle you to claim compensation against the airline under EC Regulation No 261/2004 — the Denied
Boarding Regulations 2004, you must pursue the airline for the compensation due toyou as the fullamount of your entitlement to any
compensation or other payment is covered by the airlines obligations under these regulations. For further information you should
contact the Civil Aviation Authority www.caa.co.uk.

The fact a delay may entitle you to cancel your flight does not automatically entitle you to cancel any other arrangements even where
thosearrangements have been made in conjunction with your flight. We have no liability tomake any paymenttoyouinrelationtothe
Denied Boarding Regulationsorinrespect of anyflightcancellation ordelay, downgrading of anyflight ticket or denial of any boarding.

17. COMPLAINTS:

Inthe unlikely event thatyou have any reason to complain about any of the arrangements whilst away, you mustimmediately inform
the supplier of the service(s) in question and confirmed in writing as soon as possible. If the complaint cannot be resolved to your
satisfaction, you should contact us using the following email address: complaints@360privatetravel.com . We will do our best to
assist. If you remain dissatisfied, you must write to us within 28 days of the end of your arrangements giving your booking reference
andfulldetails of yourcomplaint.Inrespectofallarrangementswhicharetotakeplacein Europe, becausethecontract(s)foryourtravel
arrangementsis betweenyouandthe principal(s) orsupplier(s), any queries or concernsrelating to the travel arrangements should be
addressed to them. Failure to follow the procedures set out in this clause will affect ours and the applicable supplier’s ability to
investigate your complaint, and may affect your rights under this contract.

In the event that your complaint remains unresolved following our complaints procedure, you may wish to refer the matter to the
European Commission’s Online Dispute Resolution Platformwhich canbeaccessed usingthefollowinglink: http://ec.europa.eu/odr.

18. PASSPORTS, VISAS AND HEALTH REQUIREMENTS:

It is your responsibility to ensure that you are in possession of all necessary and up-to-date travel and health documents before
departure. We regret we cannot accept any liability if you are refused entry onto any transport or into any country due to failure on
your parttocarry correct documentation and/or provide personal details as may be required. If failure to have any necessary travel or
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otherdocumentsresultsinfines, surcharges or other financial penalty beingimposed on us, you will be responsible for reimbursing us
accordingly.

Those passengers with a non- British passport must check passport and visa requirements with the Embassy or Consulate of the
countries to orthrough which you areintending to travel. For European holidays you should obtain a completed and issued form EHIC
prior to departure.

Allpassengersflyingtoorviathe USAmusthave machine-readable passports. Airlinesoperatingtothe USarerequired toobtain certain
information from passengers prior to the departure of the flight from the UK. Other destinations may also require this information.
You should take up-to-date health advice about the health precautions you will need to take prior to departure. Information on health
is contained in the Department of Health’s leaflet (Health Advice for Travellers) which can be obtained by telephoning 020 72104850.
Further information can be obtained byvisiting www.hpa.org.uk.

The Foreign & Commonwealth Office has up-to-date advice on health and safety across the globe, as well as local laws, and passport
and visa information. Please check https://travelaware.campaign.gov.uk/ regularly for updates ahead of travel, as the advice can
change.

19. CONDITIONS OF SUPPLIERS:

The services which make up your arrangements are provided by independent suppliers whose terms and conditions will apply. These
terms and conditions may limit or exclude the supplier’s liability to you. Copies of the relevant terms and conditions are available on
request from ourselves or the supplierconcerned.

20. BEHAVIOUR:

Itisyourresponsibilitytoensurethatyouandallmembers of yourparty donotbehaveinawaywhichisinappropriate orcauses danger,
distress, offence or damageto others or which risks damage to property belonging to others (including but not limited to drunkenness
andairrage).If,inourreasonable opinionorthatof oursuppliers, yourbehaviourisinappropriateand causes danger, distress, offence,
or damage to others, or risks damage to property belonging to others, we, our agents or our suppliers (e.g. including
representatives on their behalf such as hotel managers, airline pilots) may take appropriate action in order to ensure the safety and
comfort of our customers and their property and that of our agents and suppliers, including terminating your arrangements, in which
case our and our agents’ and aur suppliers’ responsibility to you will cease immediately and you will not be eligible for any refunds,
payments of compensation and/orany reimbursement of any cost or expenses you may incurasa result of such termination. Further,
you willbe liable to reimburse us for any expenses we incur necessarily as a result of such termination.

21. EXCURSION, ACTIVITIESAND BROCHURE INFORMATION:

We may provideyou withinformationaboutactivitiesand excursionsthat are availableintheareayouare visiting. We havenoinvolvementin anysuch
activities or excursions that are neither run, supervised nor controlled in any way by us. Local operators or other third parties who are entirely
independent of us provide them. They do not form any part of your contract with us even where we suggest particular operators/other third parties
and/or assist you in booking such activities or excursions in any way. We cannot accept any liability on any basis in relation to such activities or
excursions and the acceptance of liability in these booking conditions will not apply to them. We do not however exclude liability for the negligence of
ourselves or ouremployeesresultinginyour death or personalinjury. We cannot guaranteeaccuracyatalltimesofinformationgivenin relationtosuch
activitiesor excursions or about the resorts/area you are visiting generally (except where this concerns the services which will form part of your contract
but see below) or that any particular excursion or activity which does not form part of our contract will take place as these services are not under our
control. If you feel that any of the activities mentioned in our brochure or on our website which are not part of our contract are vital to the enjoyment
of your holiday, write to us immediately and we will tell you the latest known situation. If we become aware of any material alterations to resort/area
information and/or such outside activities that can reasonably be expected to affect your decision to book a holiday with us, we will pass on this
information at the time of booking. Please note, if you consider a particular facility to be important to the enjoyment of your holiday you should inform
us in writing and we will tell you the current situation. In certain situations such as on safari or trekking holidays you will be asked to sign an indemnity
waiver form locally by the supplier. If you would like full details of the waiver form in advance please request this from our consultants. We cannot be
held responsible for any supplier who will not provide a service to you should you not wish to sign the waiver form. Refunds will not be applicable if you
have not requested to see the waiver from before booking your holiday.
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